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Sr. Business Analyst and UX Designer 
 

Detail-oriented analyst and designer with a strong track record of driving process improvement and organizational 
efficiencies through technology know-how. Adept at rapidly adopting emerging technologies to deliver innovative, 
user-centered solutions. Recognized for expertly leading cross-functional collaboration, optimizing workflows, and 
engaging stakeholders to align technology initiatives with business goals. 
 

Key Skills 

Software: Figma, Axure RP, Airtable, monday.com, Jira, Confluence, Camtasia, Lucidchart 
 

Strengths: Cross-functional communication, software mastery, user-centered design, change management,  
training guide development and documentation, high emotional intelligence and empathy in team and stakeholder 
engagement 
 

Experience 

Warner Bros. Discovery, Burbank, CA         9/2019 – 8/2024 
Sr. Business Analyst, Business Process and Innovation – Consumer Products Division 
Contributed to change management, process improvement, and technological innovation efforts as part of the Global 
Operations team supporting the Consumer Products department. Supported the Technology Upgrade Program with 
the goal of transforming business processes, systems, and data capabilities. 

• Designed and implemented a cross-functional Airtable solution to streamline vendor tracking and document 
creation, improving collaboration and efficiency between the Legal and Creative teams 

• Delivered live training webinars, distributed QRG and user training guides, and managed WalkMe Digital 
Adoption Platform (DAP) onscreen guidance, significantly improving user adoption and usage of new platforms 

• Composed and distributed email mass communications using Microsoft Outlook and Salesforce Marketing Cloud, 
promoting user awareness of upcoming changes and updates 

• Built SharePoint sites hosting reference materials and training decks, streamlining user access to assets 

• Developed wireframes and interactive prototypes in Figma, supporting cross-team alignment on designs 
 

East West Bank, Pasadena, CA          1/2017 – 9/2019 
Business Analyst – International Operations Department, 7/2017 – 9/2019 
Performed system administration and reporting for the International Operations department. Managed daily 
reconciliations and month-end close processes. Created end-of-period reports and dashboards for upper 
management review. 

• Performed Surecomp IBSnet trade finance system administration, template updates, and enhancement testing, 
ensuring continued daily operations 

• Managed trade finance database in Microsoft Access and generated reports for daily and monthly review 

• Participated in bank-wide Automation Anywhere Robotic Process Automation (RPA) pilot program; developed 
bot proof of concept automating a manual process 

 

Processor – International Operations Department, 1/2017 – 7/2017 
Processed incoming documentary collections documents and released them to trade finance customers. Provided 
customer service through phone and email communications. 

• Performed data entry and processed bank customer payments for Documentary Collections transactions 

• Inventoried and shipped closed transaction files to document storage facility clearing up office cabinet space 
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BlackLine, Woodland Hills, CA          7/2013 – 1/2016 
Prototype Developer (UX Designer) – Product Management Team, 12/2013 – 1/2016 
Created high and low-fidelity wireframes, mockups, and interactive prototypes and leveraged knowledge of best 
practices and insights gained from prototypes to improve design quality as part of the Product Management team. 

• Designed end-to-end user experience (UX) of the BlackLine environment status microsite (trust.blackline.com) 
providing real-time transparency into environment uptime, performance metrics, and detailed incident 
information. Worked with product manager and offshore development team to develop and launch the 
microsite. Created site map, wireframes, visual mockups, interactive prototypes, Confluence specs pages 

• Developed pixel-perfect interactive prototypes in Axure RP and InVision to demonstrate new features 

• Interacted with customers at user conferences gathering feedback through A/B testing and user interviews to 
inform subsequent enhancements to the BlackLine platform 

• Intern – Product Management Team, 7/2013 – 11/2013 

• Created Balsamiq wireframes library to streamline product managers’ new features documentation process 
 

Technical Skills 

Office Productivity: Microsoft Office (Word, Excel, PowerPoint, Outlook), Teams, SharePoint, Forms, Power Automate 
 

Project Management: Atlassian Jira and Confluence, Airtable, monday.com, Trello, Teamup, MS Project, MS Planner 
 

Diagrams, Flowcharts, and Roadmaps: Lucidchart, Microsoft Visio, Roadmunk 
 

User Experience (UX) Design: Figma, Axure RP, Adobe XD, Balsamiq, Sketch, InVision 
 

Graphics and Video Editing: Adobe Creative Suite, Photoshop, Camtasia, Final Cut Pro, Powtoon, 3ds Max 
 

Additional Software: Salesforce Sales Cloud, Marketing Cloud, WalkMe, WordPress, Automation Anywhere 
 

Certifications 

Nielsen Norman Group NN/g UX Certification #1008480 
 

Education 

Master of Entertainment Technology (M.E.T.) – Carnegie Mellon University, Pittsburgh, PA 
 

Bachelor of Science (B.S.) in Accounting – University of Southern California, Los Angeles, CA 
 

Additional Information 

Languages: English (native), Mandarin Chinese (conversational), Japanese (conversational), Taiwanese (advanced 
beginner) 
 

Interests: Drawing, amateur photography, baking, following stationery trends, supporting local small businesses 
 


